Direct Inward Dialing (Nevada)
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Description 

Direct Inward Dialing (DID) is a feature of some Private Branch Exchange (PBX) systems. This feature allows incoming calls to be dialed directly to PBX stations, bypassing the PBX attendant. 

· DID trunks are always one-way trunks (incoming calls only) never Touch-tone. 

· DID service is available to business end users with a minimum block of 20 numbers. 

· DID Service will be provided from: 

· An alternate exchange when the end users serving central office (CO) is not equipped for DID 

· A foreign exchange at appropriate rates when requested by the end user

· DID service is provisioned in 'trunk groups' at the same location/address or one primary location. 

Availability 

DID service is available in most Electronic Switching System (ESS) and Digital Central Offices (COs). Two items must be in the CO to provide DID service: 

· Network facilities (trunks)

· Telephone numbers

Note:  Contact the Local Service Carrier (LCS) to determine if trunk facilities and requested quantity of DID numbers are available in the CO. 

· DID numbers are available in blocks of 20, 60 and 100 

· The End User (EU) needs to provide signaling, pulsing, start dial, and the number of digits to be dialed for DIDs. 

Features

DID Trunk Group Alarm Channel 

DID trunk group alarm channels are type 1009A two wire alarm channels used to monitor a power failure. The circuit will indicate cases of PBX system trouble to the CO. The circuit will busy out the DID stations and automatically restore them when the trouble has been cleared.

Dual Tone Multi-frequency 

DTMF (Dual Tone Multi-frequency) is a signaling offering.  This technology allows the ability to pulse digit from the CO to the end users premises.

Signaling 

Signaling is the incoming call control for DID. 

Types of Signaling: 

· Wink 

· Delay 

· Immediate

EVD to DID 

Many modern Telephone Answering Service systems use their DID service in conjunction with Delayed Call Forwarding (EVD). The DID stations must be preconditioned in order to receive EVD. DID numbers can only be preconditioned in minimum blocks of 20 numbers. The minimum applies to all subsequent adds, disconnects, or changes. There is no charge for preconditioning. 

Restrictions/Limitations 

· SBC Nevada only provides referral of calls on the first trunk (and DID number) 

· DID station lines require preconditioning when they are to receive Delayed Call Forwarding. 

· DID station lines are tariffed, assigned and provisioned in blocks of 20, 60, or 100. 

· A DID station number cannot be removed from a group to provide other types of exchange service (i.e., 1FL, RCF or TFB service). 

· SBC Nevada requires a separate identity for each separate trunk group (different trunk group number) 

· Each CPE switch requires a trunk group; each trunk group is considered a separate service for establishing rates and charges. 

· Long distance carrier is not allowed (PIC). 

Type of outpulsing 

· DTMF or TTMF - tone signal pulsing (Not recommended with Delay Start) 

· Only available with wink start 

· Dial Pulse (Not recommended with Immediate Start) 

· 3 & 4 digit dialing
Ordering

With the release of LSOR 5.0, Trunks will be ordered by populating the Feature Field of the DID/PBX Resale Service Request (DRS) with the Line Assignable USOC for Flat or Measured service. 

Class of Service 

DID service can be billed to the primary PBX account if they are the same prefix. If the prefixes are different, then they are separately billed. 

An end user must have one primary service, class of service COPXX or COQXX. Additional trunks requested by the same end user can be billed to the primary account or separately. 
Toll Marker 

A special non-chargeable USOC, NFODX, is required for each DID station to identify the type of station.  
FEX/FPS Service 

When the CLEC requests the DID be served by a specific prefix/central office other than that designated by Nevada Bell, the service may be furnished, where operating conditions permit, at the charges and rates appropriate for: 

· Foreign Prefix Service (FPS) 

· Foreign Exchange Service (FEX) 

Station Number Blocks 

To directly access a PBX station via the exchange network, a 7 digit number must be assigned to DID trunk group(s) and PBX stations. 

· Switching equipment in central office associates number blocks to a trunk or trunk group. 

· Minimum block of DID station numbers is 20 consecutive/non-consecutive numbers. 

· Panning Engineers assign 7 digit numbers in blocks of 20, 60 or 100. 

· CLEC end user may order and install any combination of 20, 60 and/or 100 DID number blocks on their CPE/PBX system. 
Due Date 

Refer to the Resale Due Date Matrix for standard due date intervals.

USOCs/FIDs

Refer to the USOC Search Tool.  

